OTYET 3a 2022 .

0 BbIMNO/IHEHNW FOCYAaPCTBEHHOIO 3adaHna Ne 9 Ha 2022 rof v Ha niaHoBbln Nepuog 2023 n 2024 rogpl
oT « 30 » gekabpsa 2022 r.
HanmeHoBaHWe rocyapCTBEHHOIO YUYpeXaeHuns
(o60cobneHHOro nogpassenieHns)

ABTOHOMHOE YupexKaeHune coumnanbHoro obcnyxmBaHusa Pecnybnmku bypatuns "3aurpaeBckuii gom-
WHTepHaT A41a npectapenbiX U UHBaNNA0B”

Buabl fedTeNbHOCTN rocyjapCTBEHHOMO YUpeXAeHNs
(o60co6neHHOro noapasgeneHuns)

Kogabl

®opma no OKY /[ 0506001

[Jara 11.01.2023

22.CoupnanbHas 3awmra HacesileHns Mo CBOfHOMY pe-
ecTpy
87.30
Bup rocyapCTBeHHOr0 yypexaeHus Mo OKBIA 88.10
OpraHu3saumm coupanbHoro o6cny>KMBaHms
MeproanyHOCTL: eXeKBapTa/lbHO
YacTtb 1. CBe,CI,eHVIFl 00 0Ka3bIiBaeMbIX rocygapCTtBeHHbIX yCyrax
Pasgen 1
YHUKanbHbIi HOMep Mo
1. HanmeHoBaHue rocyAapCTBEHHOW YCAyrn 6a30BOMY (OTpacneBomy)
MpegocTasneHne coLManbHOro 06CNyXXMBaHUA B CTaLMOHAPHON (hopMe BK/OYas OKasaHue COLManbHO-6bITOBbIX YCAYr, CoLManbHo- 853 }g)go%%gop‘ao
MEANLIMHCKIX YCNYT, COLMANbHO-NCUXONOTUHECKNX YCAYT, COLMaNbHO-NEAArornieckX YCAYT, COUMabHO-TPYAOBBIX YCIyT, COLManbHO- nepeuHIo

npaBOBbIX YCNyr, YCnyr B Uenax noBblilUEHNA KOMMYHUKAaTUBHOIO NOTEHUMana noay4vatenen coumanbHblX ycnyr, UMeLWnX orpaHN4YeHnsa
XN3HEeNeATEeIbHOCTN, B TOM Yucne ,D'ETE‘VI-VIHBaI'IVI,IJ,OB

2. Kateropuu notpebuteneii rocyaapCTBEHHOM ycnyru

1 MpaxkfaHWH NOMHOCTLIO UK YaCTUYHO yTpaTVIBLIJVIVI CNoCo6HOCTb MBO BO3MOXHOCTU OCYyLLECTB/IATL CaMOO6CI’Iy)KVIBaHVIB, CaMOCTOATENIbHO nepeaBuraTbCA, obecneymBaTb OCHOBHbIE
XXWU3HEHHbIE I'lOTpeGHOCTVI B cuny 3a60/1eBaHus, TpaBMbl, BO3pacTa Unan Hann4vmna NHBannaHOCTU
2. paxaaHunH nNpu oTCYTCTBUU BO3MOXHOCTHU obecneyeHuns yxopaa (B TOM 4yucne BpEMEHHOI’O) 3a MHBaIMaoMm, peﬁeHKOM, OETbMU, a TaKXe OTCYTCTBME NonevyeHna Hag HUMU

3. TpaXAaHWH NpU HAIMYMK B CEMbE MHBANNAA UM WHBAIMAOB, B TOM Yucie pebeHKa-1HBanMaa Ui AeTeli-MHBaAMA0B, HYXXAAOLMUXCS B MOCTOSHHOM NMOCTOPOHHEM YXO/e
3. CBefieHUs1 0 haKTMUYECKOM JOCTUXXEHMM NMOKa3aTesneid, XxapaKTepu3yloLmnx 06bem 1 (Mn) KauecTBO FoCyAapCTBEHHOW YCIyTu:
3.1. CBefieHMA 0 haKTUYECKOM AOCTMXEHUW MoKasaTeneld, XxapaKTepusyLMx KayecTBO FoCyjapcTBEHHON yCayru:



YHUKaNbHbIN
HOMep peecT-
poBOIi 3anucu

8700000.99.0.
A320AA00000

lNokasartens, xapakrepu-
3ytowumii ycnosus (dop-
Mbl) OKasaHus rocyaap-

CTBEHHOM ycnyru
rnokasaTtefb,

XapakTepusy-
oL KA cogep-
XaHwue rocy-
[ApCTBEHHOM
ycnyru

Ycnosus (hopmbl)
OKasaHus ycnyru

OuyHo

MokasaTenb KauecTBa rocyAapCTBEHHON YCnyru

HanmeHoBaHue nokasartens

7
Lons nonyyateneil coynanbHbiX YCnyr, noayyawlmnx coynanbHble yenyru ot
o6LUero yucna nonyyateneit counanbHbiX YCNyr, HaXOAAWNUXCA  Ha coLManb-
HOM 06CNYXWBaHWW B OpraHusayuu
LOoCTYNHOCTb MONYYEHWSA COLManbHbIX YCAYT B OpraHn3ayunu (BO3MOXHOCTb
COMPOBOX/AEHWNA MOAyYaTens couuanbHbiX YyCAyr Npu NepesBuXeHumn no Tep-
PUTOPUM YUPEXAEHUS COLMANbHOTO 06CNYXMBAHUSA, @ TAKXKe NPU NONb30BAHUN
yCnyramu; BO3MOXHOCTb A1 CAMOCTOATENbHOTO NePesBUKEHUSA NO TEPPUTO-
puUn yupexaeHusa coynanbHoOro o6cny>XmnBaHuns, BXoaa, BbiXxoha U nepemelye-
HUS BHYTpPYW Takoi opraHusauyuu (B TOM Yuce ANS MepefBUXeEHNN B Kpecnax-
KONsicKax), AN OTAbIXa B CUAAYEM MOMOXEHMM, a TaKXKe JOCTYNHOe pasmeLlle-
Hue 060pyfOBaHNA U HOCUTeNel MHopMaLun; y6nnpoBaHmne TeKCTOBbIX CO-
06U eHNI A TONOCOBBLIMK COOBLLEHNAMM, OCHALLEHNE YUYPEXAEHUA COLMNanbHOrO
06CNYXMBAHUA 3HAKAMU, BbIMOMHEHHLIMU PeNbePHO-TOYEUHBIM LWPUPTOM
Bpaiins, o3HaKoMneHWe ¢ UX NOMOLLbIO C HAANUCAMM, 3HAKAMU W NHOMW TEKCTO-
BOI W rpadmyeckoii MHhopmaLmeidi Ha TeppUTOPUMN yupexaeHus; gybnmposa-
HWe rofIoCoBOM MH(OPMaLMK TEKCTOBOW MHpopMaLueid, Hagnucamu n (Mnum)
CBETOBbIMU CUTHAaNaMmu, MHOOPMUPOBAHUE O NPEAOCTABASAEMbIX COLMANbHbBIX
ycayrax ¢ MCnonb3oBaHUeM pyCCKOTo XeCTOBOro s3bika (CypgonepeBoja);
0KaszaHue MHbIX BUAOB NOCTOPOHHEN MoMoLL K
KonnyecTBO HapyleHN A CAaHNTapHOTO 3aKOHOAaTeNbCTBA B OTYETHOM rogy
BbISIBNEHHbIX NPU NPOBEAEHUMN MPOBEPOK
MoBbilWeHNe KayecTBa COLMaNbHbIX YCAYr U 3hPeKTUBHOCTU UX OKa3aHuA
(onpegensieTcs UCXOA4A U3 MepONpPUATUIA, HaNpaBAeHHbIX Ha COBEPLUIEHCTBOBA-
HUe fesATeNbHOCTN OpraHu3aLuy Npyu NpeLocTaBNeHUN COLUANBHOTO 06CNYXM-
BaHMA)
Y B0BNeTBOPEHHOCTb MOAyYaTenei coumnanbHbiX yCAYr B OKa3aHHbIX COLManb-
HbIX ycnyrax
YKOMNNEeKTOBaHWEe OpraHu3aLmnm cneumannucTamm, oKasbiBao LW uMm coLmanb-
Hbleycnyru

efiMHMLIA U3Mepe-

Hua no OKEN
HavmeHo-
Kopg
BaHue
8 9
MpoueHT 744
MpoueHT 744
MpoueHT 744
lMpoueHT 744
MpoueHT 744
MpoueHT 744

3HaueHue MokasaTenisi KauyecTsa rocyaap-
CTBEHHOM ycnyru

yTBEpP-
XOEHO B nenon-
rocypap- non-
CTBEH-

HEHO

HOM

Ha
3afjaHnu 31.12.
Ha 2022 5000,

r.

10 11
100,0 100
20,0 20
10,0 10
100,0 100
950 100
100,0 100

fonycTtu-
moe (BO3-
MOXHOE)
OTKNOHe-
Hue

12

0TKNO0-
HeHue,
npesbl-
npu-
wakouee
UnHa
aony-
0TKNO
cTUMoe
Kno-
(B03-
HeHus
MOXHOE)
3Hauve-
Hue
13 14



3.2. CBeaeHNs 0 (PaKTUYECKOM AOCTUIKEHMMW MOKa3aTeNei, XapaKTepusyoLnx 06bemM rocyAapcTBEHHOM yenyru:

[Moka3atesib,

XapaKkTtepusy- [loka3sartesb, xapakrepu-
Howmii cogep- 3ytowmin yenosus (dop-

YKaHWe rocy- Mbl) OKasaHusa rocygap-
YHUKaNbHbIA  AaPCTBEHHOIA CTBEHHOW ycnyru
HOMep peecTpo- ycnyru
BOIi 3anucu
Ycnosus (hopmbl)
OKaszaHus ycnyru
1 2 3 4 5

8700000.99.0.

A320AA00000 Outo

1. HanmeHoBaHMe rocyfapCcTBEHHOM yCayru

MokasaTenb 06beMa rocyjapCTBEHHO yCayTy

HawnmeHoBaHWe nokasaTens

YnCneHHOCTb rpaXkaaH, NoayymBLUNX coLUasibHble

ycnyru

[MpoA0MKUTENLHOCTL NMONYYEHUA TPaXAaHaAMN CTa-

LMOHAPHbIX COLMaNbHbIX YCayT

MpefocTaBfieHre coLManbHOro 06CnyXUBaHUS B CTaLMOHapHOI dopme

2. Kateropun noTpebuTenein rocygapcTBeHHOM ycayrm

Pasgen 2

efnHula n3mepe-

Hua no OKEWN
HanmeHo- Kog
BaHue
8 9

Yenosek 792

Koliko -
[ieHb

985

3HaueHWe nokasaTenisi 06bema rocy4apCTBEHHO

ycnyru
OTK/IOHe-
yTBeEp Aony- Huve, npe
cTUmoe ’
X[EHO B MCMOJHe- (803 BbllLa-  Mpu4u-
rocygap- HoO Ha O lee jo-  HaoT-
cTBEHHOM  31.12. nycTuMoe KnoHe-
0e)
3afaHun 2022 (BO3MOX-  HUA
OTKNO-
Ha 2022 r. HOe) 3Ha-
HeHve
YeHve
10 n 12 13 14
100%
oxBaT
nonyya-
20 24 1 3 Teneli
coywnanb-
HbIX
ycnyr
100%
oxBaT
nonyya-
7100 8004 355 549 Tenei
coynanb-
HbIX
yenyr

YHUKa/IbHbIA HOMEP MO

6
a30BOMYy (0TPAcnesoMy) o0

nepevyHto

CpepHe-
rofoBoi
pasmep
nnatbl
(ueHa,
Tapud)

15
He 6onee
75%
cpeaHe-
[yLLeBoro
foxoga

) 8700000.99.0.A320

1 paxaaHWH YaCcTMYHO YTPATMBLLUMIA CMOCOBHOCTbL NGO BOSMOXHOCTM OCYLLECTBASTL CaMOOBCY)KMBaHWE, CaMOCTOSTENbHO NepeaBUraTbes, 06ecrneynBaTh OCHOBHbIE XXM3HEHHbIE MOTPEGHO-
CTV B CUNy 3a60/1EBaHMs, TPaBMbI, BO3PAcTa Uan HaMuus MHBIMGHOCTY
3. MNokasaTtenu, xapakTepuaytoLime 06bemM 1 (M) KavyecTBO roCyAapCTBEHHON ycnyru:
3.1. MokasaTtenu, xapaKTepu3syroLMe KauyecTBO FocyAapcTBEHHON ycnyru:

MokasaTe/lb, XapaKTepu3yoLLMii COAepXXaHue rocyJapcTBeHHOM ycnyri - MpeaocTaBNeHne CoLManbHOro 06CIyXMBaHNA B CTaLMOHapHO (hopMe BK/OYas 0KasaHue CoLMaibHO-6bITOBbLIX
YCNYT, COLManbHO-MeAULMHCKUX YCIYT, COHLANbHO-MCUX0N0MMUYECKNX YCYT, COLManbHO-NefarorMyeckmnx yenyr, coLuanbHo-TPYAOBLIX YCNYT, COLManbHO-NPaBOBbLIX YCYT, YCAYT B LENsX
MOBbILIEHUSI KOMMYHUKATUBHOTO NMOTEHLMANA nosyyaTeneli coumanbHbIX YCYr, UMEIOLMUX Or PaHUYEHNS XKU3HEAEATENBHOCTH, B TOM Uncne AeTeli-MHBaNngoB



YHUKanbHblii
HOoMep peecT-
POBOWA 3aMnCK

8700000.99.0.
A320AA00000

Mokasatenb, XxapakTepu-

3yrowmin yenosus (chop-

Mbl) OKa3aHUs rocypap-
CTBEHHOI ycnyru

Moka3saTesb,

XapakTepu3y-

HoWmnin cogep-

XaHwe rocy-

[apCTBEHHON  Ycnosusa (hopMbl)
ycnyru oKasaHus ycnyru

2 3 4 5 6

OyHo

MokasaTeNb KauecTsa rocyfapCTBEHHOM yCyru

HanmeHoBaHMe nokasaTensd

7

[ons nonyvaTene counanbHbIX YCAYT, NONyYaloLlW X coLmanbHble yenyru ot
obuero yncna nonyyarteneil CoLmanbHbIX YCAYr, HAXOAAMNXCSA Ha COLMANbLHOM
o6CnyXunBaHUU B OpraHunsaLmnm

[OCTYNHOCTb MONYYEHNSA COLManbHbIX yCYT B OpraHu3aynm (BO3MOXHOCTb
COMPOBOX/AEHUA MonyyaTens coynanbHbIX YCAYr Npu nepejByKeHUN No Tep-
pUTOPMMN YUpeXAeHUA COLManbHOro 06CAyXnBaHNA, a TakXKe NMpu N0Nb30BaHUU
ycnyramu; BO3MOXHOCTb f711 CAMOCTOATENbHOI0 NepefBMKEHUS MO TeppPUTO-
PV yUYpexAeHus coumnanbHOro o6CnyXusaHus, BXoAa, BbIXoAa n nepemelle-
HWS BHYTPM Takoil opraHusauumn (B TOM Yucfie Ans NepefBuMXeHUs B Kpecnax-
KonAckax), ANA 0TAbIXa B CUAAYEM MOMOXEHNMN, a TaKXKe JOCTYNHOe pasMeLle-
Hue o6opyAoBaHMUA W HocUTenel nHGopmayun; fy6nnpoBaHue TeKCTOBbIX CO-
061 EeHN A TONOCOBLIMU COOBLLEHNAMMN, OCHALLEHWE YUYPEXAEHNS COLManbHOro
06CNyXMBaHWNA 3HaKaMW, BbIMOAHEHHbIMW PeNbeHO-TOUEUYHbIM LWPUHTOM
Bpaiind, 03HaKOM/IEHMe C UX MOMOLLbIO C HaJMUCAMM, 3HaKaMi N NHOW TeKCTo-
BOW M rpaynyeckoil MH(hopMaLmeil Ha TEpPPUTOPUM yupexaeHus; ay6auposa-
HWe roNoCcoBON MH(OPMaLUN TEKCTOBOW UH(pOpMaLMeld, HagnucamMu n (uan)
CBETOBbIMW CUTHaNamun, MHHOPMNUPOBaHME O NPefOCTaBAAEMbIX COLUANbHbIX
ycnyrax ¢ UCnosb30BaHMeM pPYCCKOTo XXecTOBOrO A3bika (CypAonepesopa);
OKa3aHWe UHbIX BUAOB MOCTOPOHHEN MOMOLLM

KonuyecTBo HapyLleHWii cCAaHUTapHOTO 3aKOHOAATEeNbCTBA B OTUETHOM rogy
BbIAB/IEHHbIX NPU NPOBeAEHNN NMPOBEPOK

MoBbIlWeHNe KayecTBa COLMANBHBIX YCAYT U 3 (HEeKTUBHOCTU UX 0Ka3aHWA
(onpefenseTca UCXOAA U3 MepONpUATMIA, HanpaBNeHHbIX Ha COBEPLIEHCTBOBA-
HVe [eATeNbHOCTU OpraHn3aLnyM Npu NpefocTaBAeHNN COLNanbHOro 06CayXu-
BaHuA)

Y A0BNETBOPEHHOCTb NONyYaTeneil CoUManbHbIX YCAYr B 0Ka3aHHbIX COLMab-
HbIX ycnyrax

Y KOMMNNEKTOBaHWNEe OpraHn3aLuu cneLymanncTamm, 0KasbiBalo UMK COLnNanb-
Hble ycayru

3HaueHue MoKasaTens KauyecTsa rocyaap-
CTBEHHOI ycnyru

eMHMLIA U3Mepe-

HuA no OKEN
yTBEp-
XAeHo B UCNOJ-
rocygap- non-
CTBEH- HEHO
HanmeHo- HOM 3a-  Ha
BaHue panun va 31.12.
2022 r. 2022r.
8 9 10 1
Mpouent 744  100,0 100

MpoueHT

MpoueHT

MpoueHT

MpoueHT

MpoueHT

744 20,0 20

4 100 10
44

1000 100

744 950 100

744 1000 100

ponycTu-
moe (B03-
MOXHOE)
OTK/NOHe-
Hue

12

0TKNO-
HeHue,
npe.bl-
watouee
fony-
cTumoe
(BO3-
MOXHOE)
3Have-
Hue

13

npu-
YMHa

0TKN0
Kfo0-

HeHUs

14



3.2. CBeaeHUs 0 haKTUYECKOM [JOCTMXKEHMIN MOKasaTenell, XxapaKTepuayoLwmMx 06beM rocyfapcTBEHHOMR ycnyru:

MokasaTesb, . 3HayeHWe nokasaTensi 06beMa rocyjapCTBEHHON
Moka3saTtesb 06beMa rocyfapCcTBEHHO yCnyru
XapakTepusy- [lokasaTesb, XapaKTepu- ycnyru
townii cogep- 3yrowuii ycnosus (op- OTK/IOHe-
: ; i} fgony- CpegnHe-
XaHue rocy- Mbl) OKasaHusa rocygap eAVHULA U3MEPe-  yTpep- HUe, npe- 4
N o o CTUMOE ' roposon
YHUKabHbI ,qap;;?;:-l:om CTBEHHOU yCnyru Hua no OKEN XAEHO B UCMOMHe- (s03- BHILIAIO-  MPUYA-  pasen
HOMEP PeeCTpo- rocygap-  Ho Ha lee 10-  HAOT-  nnaThl
BOIA 3anucm HavnmeHoBaHve nokasaTesns MOX-
cTBeHHom  31.12. Hoe) nycTumoe KknoHe-  (LeHa,
Ycnosus (hopmbl) HaumeHo- of 3amaHM 2022 (BOMOX-  Hus  Tapuo)
0KasaHus ycnyru BaHve Ha 2022 T. oTkno- HOe) 3Ha-
HEHWE YeHwe
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
100%  He Gonee
oxeart 75%
nonyuya- _
UNCNEHHOCTb FPaXXAaH, NoyYMBLUKNX COLMabHbIe UeioBeK 792 51 62 3 8 Teneii cpefHe
8700000.99.0. OuHo yenyru coupans-  AYLLIEBOTO
A320AA01000 HbIX Joxofa
ycnyr
MpOoAoMKMTENBHOCTb NOMYYEHUA TpaXKfjaHamm cTa-  KoIKo - 985 18105 18930 905 )
LIMOHAPHbIX COLMabHbIX YCayT JeHb

Pasgen 3

YHWKanbHbIi HOMEp Mo

8800000.99.0.
6asoBoMy (OTpacneBomy) A322AA01000

nepeyHio

1. HaumeHoBaHMWe rocyaapCTBEHHOW ycnyru
MpefocTaBneHne coymasibHOro 06CyXNBaHWs B hopMe Ha AoMYy

2. KaTeropuu notpe6uTenei rocyiapcTBeHHO’ ycnyru

1 [paXAaHWH YaCTMYHO YTPATUBLUUI CNOCOGHOCTDL IM60 BO3MOXHOCTM OCYLLECTB/ISTL CAMOOGCYXMBaHKE, CAMOCTOATE/IbHO MepesBUraTbCcs, 06ecneynBaTh OCHOBHbIE YXU3HEHHbIE NOTPEBHOCTU
B CWAy 3a60M1EBaHUS, TPaBMbl, BO3pacTa UM HaMUns UHBAIMAHOCTU

3. MokasaTtenu, xapakTepusytoLine o6beM 1 (UIM) KauyecTBO roCyfapCTBEHHOM yCnyru:

3.10 MokasaTenu, XxapakTepusytolme Ka4ecTBO rocyjapCTBEHHOW yCnyru:

MokasaTesb, XapaKTepu3yioLLnii CoAepXKaHne rocyjapcTBEeHHOM ycnyri - MpegocTaBneHne couyuanbHoOro 06¢nyXnBaHns B opMe COLManbHOro 06Cy)XKMBaHUS Ha JOMY BK/Ouas OKasaHue
COLMaNbHO-6bITOBbIX YCYT, COLManbHO-MeAULMHCKUX YCAYT, COLUabHO-MCMXOMOTMYECKNX YCYT, COLMaIbHO-NeAarormieckmnx yenyr, coumanbHo-TPYA0BbIX YCAYT, COLManbHO-NMPaBoBbIX

YCAYT, YCNYT B LiENSIX NOBbILIEHUS KOMMYHUKATVBHOFO MOTEHUMana nofyyateseid couuanbHbIX YCAyr, UMELMX OFrpaHUUYeHns XN3HeJesTeNbHOCTH, B TOM Yic/e AeTeii-uHBannaoB



3. CBeaeHUst 0 (haKTUYECKOM [OCTVKEHUU NOKa3aTeseil, XxapaKTepuayoLwmx 06bem 1 (1) KauecTBO FocyAapCcTBEHHON YCyru:
3.1. CBeaeHus 0 (haKTUUECKOM JOCTUXKEHMM MoKasaTenell, XxapaKTepusyoLNX KauecTBO rocyjapCTBEHHOM YCIyri:

MokasaTenb, Xa-
paKTepu3yoLmnii
COflepXXaHue rocy-
[ApCTBEHHOW ycny-

m
Y HUKanbHbI
HOMep peecTpo-
BOW 3anucu
1 2 3 4

8800000.99.0,
A322AA01000

Moka3saTenb, XxapakTepu-

3ytowuii ycnosus (hopmbl)

0Ka3aHua rocyfapcTBeH-
HO ycnyru

HaumeHoBaHuWe nokasaTtens
Ycnosus (hopmbl)
0KasaHus ycnyru

5 6 7

Lons nonyvaTeneil coumanbHbiX YCAYT, NONYyYalWNX cOLManbHble
ycnyru oT obuiero yncna nonyyvaTeneil coumanbHbiX yCayr, Haxoas-

W MXCHA Ha couymManbHOM 06CNyXXMBaHUM B OpraHu3auunm

LoCTYNnHOCTb NONYYEHUs COLMANbHBIX YCAYT B OpraHm3anmm (BO3MOX-
HOCTb COMPOBOXAEHUS NONyyYaTens coumanbHbIX YCAYT NPy Nepeasu-
XXEHUMN MO TePPUTOPUN YUPEeXAEeHUSA COLMANbHOT0 06CNyXMBaHNA, a
TakKXXe Npu NoNb30BaHWM YyCAyraMmu; BOSMOXHOCTb ANl CAMOCTOSATENb-
HOFO NepeABVKEHNA N0 TEPPUTOPUMN YUPEXAEHNSA COLManbHOro 06-
CNY>XXWBaHWUSA, BXOAA, BbIXOAA U MepeMelleHUs BHYTPW TaKkoi opraHusa-
Luun (B TOM 4ucnie Ans nepefBuXeHNsA B Kpecnax-Konackax), Ana oTAbl-
Xa B CMAAYEM MOMNOXKEHWUN, a TaKXKe JOCTYNHOe pasMeLleHne o60pyao-
BaHWA U HocuTene nHGopmauuun; ayb6nmposaHne TeKCTOBbIX coobLLe-
HUA TONOCOBLIMU COOBLLEHNAMU, OCHALLEHNE YUPEXAEHNS COLManbHO-
ro 06CNYXUBaHWUA 3HaKaMM, BbINMOMHEHHbIMU PeNbethHO-TOUEUYHbIM
wpupToM Bpaiing, 03HaKOMNeHUe C UX MOMOLLbIO C HAAMUCAMU, 3HA-
KaMy W MHOW TEeKCTOBON M rpadnyeckoin nHhopmaL el Ha TeppuTopum
yupexaeHus; ny6ampoBaHume ronocoBOin MHpOpMaLMM TEKCTOBOW UH-
hopmaumein, HagNUCcAMM U (MNN) CBETOBLIMMW CUTHANaMu, MHGPOPMUpPO-
BaHMe 0 NpeAoCTaBASEMbIX COLMaNbHbIX YCAYyrax C UCNOMb30BaHNEM
PYCCKOTO XXecTOBOTO A3blKa (CypAonepeBoa); okasaHune UHbIX BUAOB
NOCTOPOHHEN MoMoLLK

Konn4yecTBOo HapyLWweHWiA CaHUTapHOTO 3aKOHO4aTeNbCTBA B OTYETHOM
rofly, BbiSIB€HHbIX MPW NPOBELEHUN NPOBEPOK

MokasaTe/ib KayecTBa rocyapCTBEHHOM ycnyru

equHULA U3Mepe-

Hua no OKEU
HanmeHo-
Kopg
BaHue
8 9
MpoueHT 744
MpoueHT 744
MpoueHT 744

3HaueHve nokasaTens KayecTBa rocygap-
CTBEHHOI yCnyru

yTBEp-

XIEHO B

rocygap-

CTBEH-
HOM

KEVECTY]

Ha 2022
r.

10

100,0

20,0

uecnon-
HEHO Ha
31.12.
2022r.

100,0

Aony-
cTu-
Moe
(BO3-
MOX-
Hoe)
OTK/O

HEHne

12

5

OTK/O
KJTOHe
He-
HUe,
npe-
BblLLa
Ta-
toLee
Aony-
cTm-
moe
(BO3-
MOX-
Hoe)
3Ha-
yeHue

13

npu-
YMHa
OTK/10
Kno-
HEH S

14



MoBbIWEHNE KAYeCTBA COLMANBHBIX YCNYT U 3 (heKTUBHOCTU UX OKasa-  [poUeHT
HUA (onNpefenseTcs UCX0A4A U3 MEPONPUATUIA, HANPABAEHHbIX Ha CO-

744 100,0 100, 5
BEpPLWEHCTBOBaHME AeATENbHOCTN opraHusaynm npu npegoctaBneHnmn
couManbHOro 06cnyxuBaHma)
Y 0BNEeTBOPEHHOCTb MOMyYaTeneil coumanbHbiX YCAYTr B OKa3aHHbIX MpoueHT
A P y 4 yeny pok 744 99,0 97,3 5
coumanbHbIX ycayrax
YKOMNNeKToBaHue opraHusaymnum cneymnannctamunm, okasbliBarwwnmmn
MpoueHT 744 100,0  100,0 5

coumanbHble ycnyru

3.2. CBefeHUs1 0 PaKTUUYECKOM JOCTUXKEHMM MoKasaTeneli, XxapaKTepusyoLmnx 06beM rocyaapcTBeHHOM yCnyru:

MokasaTesb, MoKasaTenls 06bEMa rocy/1apCTBeHHON Yenyru 3HayeHVe nokasaTens o6beMa rocyjapCTBEHHO
XapakTepusy- [lokasaTenb, XxapakTepu- ycnyru
lowuii cogep- 3ytowmii ycnosus (chop- Cpea-
)KaHue rocy- Mbl) OKasaHusa rocygap- efviHNLA N3Mepe-  yTBep- OTKOHe- HETo-
. [apCTBEHHO  CTBEHHOW ycnyru HUA 0 OKEW  ypeno B pony- /& MPe: Aosout
YHUKanbHbIi yenyri UCMOJHe- BbILLIAKO- pas-
HOMep peecTpo- rocypap- HO Ha cTnmoe wee 70- npnymnHa mep
BOI1 3anucu HavmeHoBaHWe nokasaTens CTBEHHOM (BO3MOX- OTK/IOHe- MaThl
31.12. nycTumoe (ueHa
Ycnosus (thopmbl) HaunmeHo- o sapanmn 2022r. HOE) OT- (BO3MOX- HIA L"Ta- ‘
0KaszaHus ycnyru BaHue A Ha KnoHewme HOE) 3Ha-
2022r. pup)
ueHue
1 2 3 4 5 6 7 8 9 10 n 12 13 14 15
100% oxsaT
nony4yarte-
UncneHHOCTb rpaXkaaH, NoMYUYUBLUKX COLMaTbHbIE UenioBeK 792 50 6i 3 8 nolf con. TaTHO
ycnyrn a/bHbIX
8800000.99.0. OuHo yenyr
A322AA01000 1009 oxBaT
Yuncno coumanbHbIX YCnyr, NpefocTaBNeHHbIX Fpax- YcnosHas nonyHare-
' efnmHuua 437 11247 11362,17 562,35 - neit couy-
,U,aHaM pr'qa aJIbHbIX
yenyr
Pasgen 4
YHWKa/bHbIA HOMEpP MO
1. HanmeHoBaHWe rocyaapCTBEHHOWM YCAyTrm 6a30BOMY (0TpacneBom )8800000'99'0'
: yhap yeny y (o1p Y) A326AA01000
MpeaocTaBneHne coLManbHOro 06¢nyXX1MBaHMs B popme Ha oMY nepeyHto

2. KaTteropuu notpebuteneii rocyfapCTBEHHOM ycayru
1 paxAaHWH YaCTUYHO YTPaTUBLUMIA CNOCOGHOCTbL MMBG0 BO3MOXHOCTM OCYLLECTBAATb CaMO0BCNYXMBaHME, CaMOCTOATE/IbHO NMepeBMraThes, 06ecrneymBaTb OCHOBHbIE XWN3HEHHbIE NOTPE6HO-
CTW B cuy 3ab0neBaHNs, TpaBMbl, BO3pacTa UM HaM4uns UHBaIMAHOCTM
3. MNMokasaTtenu, xapakTepusyowine o6bem 1 (MNN) KayeCTBO rocyAapCTBEHHOW YCayru:
3.1. TokasaTenu, XxapaKTepuayrLle KayecTBO roCyAapCTBEHHOM YCIyru:
MokasaTenb, XapaKTepusyrLuii CofepXKaHne rocyapcTBeHHON yenyru - MpeaocTaBneHne CoLMansHOM0 06CNyXMBaHUSA B (HOPMe COLMaIbHOr0 06CY)XUBaHUS Ha JOMY BKIOYas OKasaHue



COLManbHO-6bITOBLIX YCAYT, COUMaNbHO-MeAULUHCKNX YCYT, COLNaNbHO-NCUXON0rMYECKNX YCAYT, COLManbHO-Mefarormyeckmnx yenyr, coumanbHo-TpYAOBbIX YCAYT, CoLManbHO-MPaBOBbIX
YCAYr, YCAYT B LLeNsAX NOBbILEHNS KOMMYHWKAaTMBHOIO MOTEHLMaNa nosyyarenein counanbHbiX YCayr, UMEHOLWMX OrPaHNYeHNS XN3HeLesTeNbHOCTU, B TOM YNC/Ee 4eTen-nHBaINL0B
[Toka3arenb, Xa-

o 3HaueHMe NokKasaTens ka4yecTsa rocygap-
. TlMokasaTenb, xapakTtepu- MokasaTeNb KayecTBa rocylapCTBEHHON yCnyru o
paKTepu3syoLLnii o CTBEHHOW yCnyru
3ytowmnii ycnosus (popmebl)
cofepKaHue rocy- 0TK/10
ADCTBEHHOI yCrTy- 0Ka3aHWA rocyapcTBeH- efvHULa n3mepe-
A HOW yenyru HUs no OKEW KoHe
m He-
on Hue,
yTBEp- fony npe-
cTu-
X/AEHO B Bbilla
Y HUKabHbII rocyaap- | Moe Ta- npu-
HOMep peecTpo- CTBEH- (03- YMHa
i HEHO Ha roLlee
BOI 3anucu HanmeHoBaHVe nokasaTens HOM 3110 MOX- on 0TK/10
Ycnosus (hopmbl) HavnmeHo- Kog 3agaHum ZOéZr. HoE) aony Kno-
: cTu-
oKasaHus ycnyru BaHwne Ha 2022 OTK/O0 HeHuA
. moe
: Kno-
(BO3-
HeHve
MOX-
Hoe)
3Ha-
yeHue
1 2 3 4 5 6 7 8 9 10 1 12 13 14
[ons nonyyateneil coumanbHbiX YCAyr, Noayyar W mnx coymanbHble
YCyri 0T 06U ero Yncaa nosyyateneil CounanbHbiX YCNYT, HAX0AA- MpoueHT 744  100,0 100,0 5
WnXca Ha counanbHoOm OﬁC}'Iy)KI/IBaHI/II/I B opraHusauyunn
LoCTYynHOCTb MONYYEHUS COLMANbHBIX YCNYT B OpraHu3aumm (BO3MoX-
HOCTb CONPOBOX/EHNA NONyYaTens coyumanbHblX YCNyr npu nepejsu-
XEHUWN MO TEPPUTOPUN yUpeXeHNa coumnanbHoro o6cnyxunsanHnsa, a
TaKXe npu nonb3oBaHNUK ycnyramu; BO3MOXHOCTb AN1A CaMOCTOATENb-
HOTO NepeaBUXEHUSA MO TEPPUTOPUN YUPEXLEHUSA COLMANbHOTO 06-
CNY>XWBaHUA, BXOAA, BbIXOAA N NMEPEMELLEHNA BHYTPU TaKON opraHmsa-
Luun (B TOM yncne ans NepeABuMXEHUS B Kpecnax-Konsickax), Ans oTabl-
Xa B CUASYEM MOMOXKEHMWN, a TakXe AOCTYNHOe pasMelyeHne o6opypno-
8800000.99.0. . )
BaHMA M HOocuTenelh MHpopmauumn; ay6nnpoBaHne TEKCTOBbIX CoobLLe-
A326AA01000

o MpoueHT 744 20,0 20,0 5
HUI TONOCOBBLIMU COOGLLEHNAMMN, OCHALEHWNE YUPEXAEHUA COLMaNbHO-

ro 06CNYXMBaHNA 3HaKaMW, BbIMONHEHHBIMUW PeNbeHO-TOUYEYHbIM

wputTom Bpaiing, o3HakoMaeHue C UX NOMOLLbIO C HAAMNCAMMU, 3HA-

KaMy W MHOW TeKCTOBOW W rpaduyeckoii nHpopmaL el Ha TeppuTopum
yupexaeHus; fy6nupoBaHue ronocoBoii MHGopmMaLum TeKCTOBON UH-

thopmauueit, HagnUcAMu u (MNN) CBETOBLIMW CUTHaNaMu, UHHOPMUPO-

BaHMe 0 NpeAoCTaBASEMbIX COLMANbHbBIX YCAyrax ¢ MCNONb30BaHNEM

PYCCKOTO )XeCcTOBOro fA3bika (CypAonepeBoja); okasaHue WHbIX BUAOB

NOCTOPOHHER nomown

KonnyecTBo HapyleHWii CAaHUTapHOTO 3aKOHOAaTeNbCTBa B OTYETHOM MpoueHT
rofly, BbISIBNEHHbIX NPU NPOBELEHUUN MPOBEPOK

744 10,0 10,0 5



MoBbIWEeHNE Ka4yecTBa COLManbHbIX YCNYT N 3PHEeKTUBHOCTN UX oKasa-  [MpoLeHT

HUA (onpependeTcda ncxoad m3 mepon MﬂTV]M, HanpaB/NeHHbIX Ha CO-
(onpea A porp P 744 100,0  100,0 5
BepweHCTBOBaHWe AeATENbHOCTM OopraHusaynm npu npegocrtaBneHnmn
counanbHOro 06¢cnyxumBaHma)
Y 10BNETBOPEHHOCTb MONYYATENEN COLUMANbHbBIX YCAYT B OKa3aHHbIX n OUEeHT
A P y 4 yeny P 744 990 97,3 5
couManbHbIX ycnyrax
YKOMNNEeKTOBaHWE opraHunsaumnm cne nannuctamMmun, okKkasblBawowmnmm
P 4 4 u MpoueHT 744  100,0 100 5

coymnanbHble ycnyru

3.2. CBefieHNs 0 (haKTUYECKOM AOCTMXKEHUWN MOKasaTe e, XxapaKTepusyroLwmx 06beM rocyapCTBEHHO YCIyrn:

[Moka3aTesb, o
Moka3aTenb 06beMa rocyapCcTBEHHONM yCyru
XapakTtepusy- [lokasaTesb, XapakTepu- ycnyru Cpeg-
HOLWMiA copep- 3ytoLwuii ycnosus (hop- OTK/IOHe- 0.
XKaHue rocy- Mbl) OKa3aHusa rocynap- evHMLA N3Mepe-  yTBep- OB
. [apCTBeHHOi CTBEHHOW ycnyru Hust no OKEW  yneno 8 nony- Hne, npe- Aoson
YHUKanbHbIN yenyrv ncnonHe- BblILLIAIO- pas-
HoMep peecTpo- rocynap- HO Ha wee f0- npuunHa  mep
BOIA 3anucu HaumeHoBaHWe nokasartens CTBEHHOM 3112 (BO3MOX- —— OTK/IOHE- nnathl
T - eHa,
Ycnosus (hopmbl) HaunmeHo- Kog sapanmn 2022r. K:(;?e:;e (BO3MOX- HIA (U'Ta-
OKaszaHus ycnyru BaHue HOE) 3Ha-
2022r. ) pudh)
ueHue
1 2 3 4 5 7 8 9 10 1 12 13 14 15
100% oxsaTt
nony4vare-
YUncneHHOCTb rpaxaaH, NoayymBLINX COLManbHble Uenoek 792 60 64 ) 1 neih ot BecrnaTHo,
ycnyru 1bHbIX
8800000.99.0. 0 yenyr
AI26AA01000 1HO 100% oxsar
Umncno couuanbHbIX YCyr, NpefoCcTaBeHHbIX FpaXx- YcnosHas nony4are-
4 YEnyr. nmpea PO enmnmua 437 10593  15679,68 529,65 4557,03  neit coum-
'D'aHaM pr.qa A/1bHbIX
yenyr

KoHT. Ten. 8(30136) 53-9-07

3HaueHWe nokasaTens 06bema rocyapcTBEHHO

3asegytownii OCO
(BO/MKHOCTB) (nognucsb)

(pacwwmpoBKa nognucu)

HaksacuHa T.I.



